
A number of clients were surprised to learn 

about the early days of CCSS and some 

teared up when details of her death were 

unveiled. Dianne’s effor ts began with a 

small group of women answering a ‘hotline’ 

in Dianne’s kitchen to an organization 

that has now helped over 56,000 victims of 

domestic violence!  

The Crisis Center for South Suburbia  
is a non-profit organization that provides 
emergency shelter and other essential  
services for individuals and families  
victimized by domestic violence and  
addresses the societal issues that  
contribute to domestic violence. 

 
Please contact us today to arrange a meeting to discuss a  

Live Safe Patient  Advocacy Collaborative. 

On Friday, July 7th the Illinois  

General Assembly ended a two-year 

fiscal stalemate by passing (and over-

riding the Governor’s veto) a $36 

billion fiscal year 2018 budget that 

included $5 billion in additional  

revenue by increasing individual and 

corporate income taxes. While CCSS 

and other non-profit organizations 

across the state applaud the General 

Assembly for their efforts to begin to 

address the state’s fiscal crisis, we 

must acknowledge and address... 

Domestic Violence is typically a very private 

silent crime 

Most victims of Domestic Violence suffer in silence.  Victims are often 

afraid to seek help because they are worried the abuse will get worse.  

Victims often do not have the resources nor the knowledge of how to 

escape the abuse. 

 

The hospital setting is well-known for being private.  A partnership 

between the Crisis Center and the Hospital creates an opportunity for 

victims to be screened privately and offered resources should they 

identify as experiencing Intimate Partner Violence.   

 

Breaking free from domestic violence takes support,  guidance, re-

sources and a safe exit strategy.  We can provide that to hospital pa-

tients  that may be suffering silence.  

 

Medical Provider Responsibilities 

 Establish and provide leadership support for the col-
laboration and partnership with the Crisis Center. 

 
 Develop a written IPV training plan that is imple-

mented on an ongoing basis. 
 
 Promote routine IPV screenings/assessment through-

out the Hospital. 
 
 Provide onsite space for the CCSS medical advocate 

to coordinate their work.  
 
 Assign department personnel to participate in the IPV 

Taskforce. 
 
 Provide meeting space for IPV Taskforce activities. 
 
 Display  IPV awareness materials and Agency infor-

mational resources for patients where appropriate.  
 
 Maintain contact and communication with Crisis Cen-

ter to ensure the success of the partnership.  
 
 

Maria Cedeno,  Director of Victim Services 
Crisis Center for South Suburbia  

National Certified Counselor 
Illinois Certified Domestic Violence Professional 

Certified Clinical Trauma Professional 
 

mcedeno@crisisctr.org   |   708-429-7233 

 

Let’s Partner! 

www.crisisctr.org 



 Women experience 2 million injuries from intimate 
partner violence (IPV).   1 

 

 The cost of IPV  exceeds $5.8 billion each year, $4.1 
billion for direct medical and mental health care ser-
vices.  1 

 

 324,000 pregnant women each year are battered by their 
intimate partners.  3 

 
 75% of injuries are to the head, neck, or mouth, areas rou-

tinely assessed by dental health professionals. 4 
 
 81% of women and 35% of men who experienced IPV re-

ported at least one health-related impact. 1 

 
 In four different studies, 70-81% of abuse survivors re-

ported that they would like their healthcare providers to 
ask them privately about intimate partner violence.  6 

 
Citations: 
1       Center for Disease Control 
3 National Coalition Against Domestic Violence 
4 Medscape Journal 
6       Futures without Violence 

 BEE 96? That’s my 

favorite station! 

Impact of Domestic Violence on  

Health Care 

Violence is a Public Health Issue 

The Illinois Department of Public Health (IDPH) suggests 

using a public health model to reverse the epidemic of  

violence and injury our youth are being subjected to. 

 

The IDPH states “one of the reasons for the relativity slow 

progress in injury prevention is such efforts must be cross-

disciplinary, involve both public and private interests, and [be] 

within the public arena...”. 

 

Pairing with the Crisis Center for South Suburbia and  
inviting our Medical Advocates into your organization will 
more closely align your efforts to prevent violence and  
injury with the State’s preferred model. And more  
importantly, you’ll be incorporating what the Centers for Dis-
ease Control and Prevention refers to as a  
comprehensive strategy, which in our case means that the 
state, organizations, and individuals are working in unison. 

Women will experience Domestic  

Violence in their lifetime. 

of those screened identify as a  
victim of domestic violence. 

The Crisis Center for South Suburbia (CCSS) 

Crisis Center for South Suburbia is an award-winning 501

(c)(3) organization that delivers comprehensive services to 

people who are experiencing or have experienced  

domestic violence. 

 

CCSS has provided shelter, advocacy, counseling, housing, 

food and clothing to vulnerable and hurting people for near-

ly four decades. 

 

Being on the frontline of empowering some of Illinois’ most 
susceptible and oppressed citizens and immigrants has 
placed CCSS at a unique vantage point to conduct up close 
and personal observations and to more accurately gauge 
correlating factors that often lead to violence and lifestyle 
choices that increase the likelihood of violence. 

of  patients who identify as a  

victim of DV, seek help and  

support services. 

Services are Free and Confidential 

Through patient screening our Medical Advocates will be onsite 
to identify victims of intimate partner violence (IPV) and connect 
them to a continuum of services designed to lead them to an 
abuse-free life. 
 
Increase the Hospital’s capacity to recognize and respond to IPV 
with patients, through ongoing training, written Hospital IPV 
policies, and available consultation.  
 
Develop a systemic, cross-departmental approach to promoting 
routine IPV assessments throughout the hospital.  
 
Create a system for measuring and evaluating the outreach inter-
ventions and screening outcomes.  
 
Develop a Hospital IPV Task Force to monitor and achieve the 
collaboration goals.  
 

Men will experience Domestic 

Violence in their lifetime. 

 24/7 Hotline:  1-708-429-SAFE (7233) 

 Emergency Safe Housing (up to 45 days) 

 Counseling and Support Groups 

 Children’s Supportive Counseling 

 Assistance filing Protection Orders and obtaining legal    rep-

resentation 

 Assistance filing for Crime Victims Compensation 

 Court Accompaniment 

 Professional Training on Domestic Violence 

Live Safe Patient Advocacy Partnership Objectives 


