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40 years of hope
#hope4forty

From our

executive director

The Crisis Center for South Suburbia was officially incorporated on April 6, 1979. From our humble beginnings with our
founders, the Palos branch of the American Association of University Women and Dianne Masters, our passion and
commitment has never wavered.
In the past four decades we have impacted the lives of more than 60,000 people – that’s more than the population of Orland
Park! With a staff of more than 50 employees and a budget of over three and a half million dollars, we have continued to grow
while offering free services to Chicago’s south suburban communities.
Our work and growth has not always been easy, but nothing worthwhile is ever easy. There never seems to be enough housing
to meet the needs of the victims seeking our help, enough hours in the day or enough office space, counseling offices and
storage. Despite these never-ending needs, we have grown and remained responsive to victims in need. Through funding
challenges and cutbacks, one thing has remained constant – the support of our donors and volunteers.
Whether you’ve made a donation, attended one of our events, volunteered, donated or shopped at Neat Repeats Resale
in Orland Park and Worth, or helped in another way, YOU are the reason we have been a beacon of hope for 40 years.
YOU are the backbone of our success, and I am forever grateful.
Thanks for being with us on our journey for the past 40 years. It’s been amazing!
Warmest Regards,

Pam Kostecki, Executive Director

Partnerships Result in Expanded Housing
The Alliance to End Homelessness in Suburban Cook County was awarded $13.1 million
by the Department on Housing and Urban Development (HUD) to fund new and existing
programs that prevent and end homelessness in the region. This funding is part of a
larger HUD effort that awarded approximately $50 million to projects to assist domestic
violence victims nationally. This included over $858,000 in funding for two new projects to
assist victims of domestic violence and involve partnerships with the Crisis Center for
South Suburbia.
The first project provides rapid re-housing and supportive services to approximately 24 households
a year who are victims of domestic violence. $584,656 was awarded for this partnership between
the Crisis Center for South Suburbia and South Suburban Family Shelter.
The second project is a partnership between Crisis Center of South Suburbia, South Suburban Family Shelter,
Housing Forward, Sarah’s Inn, WINGS, and Evanston/Northshore YMCA to improve the identification,
coordination, and housing placements for victims of domestic violence. $274,000 was The Crisis Center’s
Executive Director, Pam Kostecki, says, “Our shelter is consistently at capacity and these critical funds will
allow us to provide support to more families who need a safe place to live. We were thrilled to learn that funds
were awarded specifically for domestic violence victims and we are excited to partner with other providers
dedicated to meeting survivor’s needs.”
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Financing Hope for Nearly 30 Years
Diane Veltman remembers
her first day as Finance
Director at the Crisis
Center for South Suburbia.
It was 1990 and she
worked out of a shared
office at a farmhouse on
the campus of Moraine
Valley. The annual budget
was $600,000. Nearly 30
years later, Diane is still a
key member of the team and helps to manage the current
budget of three and a half million dollars.
“There has been a lot of change over the years and we’ve
always kept the needs of our clients at the forefront of our
mission,” said Diane. “But it was never easy.” Diane
described two periods of uncertainty. In 1993, two years
after moving the shelter to its current location, leadership
and the Board of Directors realized that they needed to
diversify funding. In response, the first Development office
was established to secure foundation grants and corporate
support. She recalled that in 2006 funding was cut by the
state and reserves were significantly reduced. CCSS was
able to maintain client service levels by reducing expenses

Save the Date!

Sunday, June 9th
Water’s Edge Golf Club, Worth
1 PM - 7 PM
For sponsorship information, contact Jess Brooks at
jbrooks@crisisctr.org or call 708.429.7255 x136.

and increasing proceeds from its Neat Repeats
resale stores.
Diane also celebrated many successes and she recalls
getting a call from Senator Dick Durbin’s office in 2011
congratulating CCSS on securing a two-year, $265,000
grant from the Office on Violence Against Women to expand
the Transitional Housing Program from three units to eight.
While many things have changed during her tenure, Diane
says one thing has stayed the same - the unwavering
commitment of staff and leadership. “I feel that we can
weather anything that is thrown at us,” she shared with a
huge smile. “We’ve never stopped growing or responding to
the ever-changing needs of our clients.”
“Diane has made sure that the legacy of Dianne Masters
stayed alive,” said Pam Kostecki, Executive Director. “She
has kept the mission of the agency at the forefront. There’s
no one like Diane,” Kostecki added.
Diane will be retiring at the end of the year. Over the years
she has worn many hats. She’s been the Finance Director,
Interim Executive Director and Grants Management
Coordinator, but no matter what hat she was wearing, no
one could ever question her loyalty to the Crisis Center and
victims of domestic violence.

Crisis Center for South
Suburbia Auxiliary
The Crisis Center for South
Suburbia’s Auxiliary also just
celebrated a milestone anniversary
and in the past ten years has raised
over $100,000 to help meet the
needs of the clients and the
organization. The Auxiliary has
generated these funds mostly though
their annual events including this
year’s upcoming and sold out
luncheon, “It’s My Party,” featuring
Girls Like Us and vocal stylings of
1960’s famous artists. The Auxiliary
is always seeking and welcoming new members. All that is
required is a $20 membership fee and a commitment to
assist with fundraising events throughout the year. Contact
Auxiliary President, Marie Kaminski, for details at
marieKam311@aol.com
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Clients First
When a victim arrives at our
shelter the experience can be an
emotional whirlwind. There is
always a significant adjustment
to living in a 35-bed emergency
shelter that is most often near
or at capacity.

This space was recently
reconfigured into bedrooms to
allow families with children to
have their own rooms and single
women to share a room with only
one roommate. Many employees,
previously occupying this space,
relocated to shared office space
and a flexible use workroom
with cubicles.

Clients bring a myriad of emotions
and stressors when they walk
through our doors. They have
also had to share a bedroom with
up to three other families, including children.
The lack of privacy, sleepless nights and trauma
have been the perfect storm for chaos and
distraction from the ultimate goal of selfsufficiency. However, we’ve found a creative way
to address these challenges.

The night after the move, one
mother shared that it was the first time her young
child slept through the night since arriving at
CCSS. “Everyone seems more relaxed and
focused to work on the goals they have set for
themselves,” said Yvonne MacDonald Hames,
Director of Client Services.

The “Mahar Wing”, a 3,000 sq. ft. addition, was
made possible by funding secured by former
Senator Bill Mahar in 2001. It provided office and
storage space, and a small conference room.

When CCSS was incorporated in 1979 the goal
was to assist victims of domestic violence in
whatever way possible. Forty years later, we’re still
dedicated to putting clients first.

How Can You Help?
~ Cook and Serve Dinner
We are looking for volunteer groups to prepare and serve an evening meal for families living in our shelter.
Your group can purchase the food and prepare a special meal or you can follow our approved meal plan and
use the food we have on hand. We’re flexible! Ideally we are looking for groups to sign-up for the same date
each month. For more information or to sign-up, contact Deonne at dmendyk@crisisctr.org or 331.431.9688.

~ Host a Fundraiser
Host a private party or event to benefit the Crisis Center. Set a fundraising goal of and invite your friends!
From backyard barbeques to country club cocktail parties – the possibilities are endless. For more information,
contact Jessica at jbrooks@crisisctr.org or 708.429.7255, x136.

~ Get Your Employer Involved
Take advantage of matching gifts. You can also encourage your employer to host a fundraiser. For example,
your employer can charge each employee $5 to wear jeans on Fridays during a designated month and donate
the amount raised to the Crisis Center. Need more ideas? Contact Jessica at jbrooks@crisisctr.org or
708.429.7255, x136.

~ Amazon Wish List
Pick a gift from our Amazon wish list and don’t forget to order via Amazon Smile! When you use Amazon
Smile and select us as the beneficiary we receive a percentage of your purchase.
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Corporate champions
The Crisis Center relies on businesses, corporations and foundations to help us meet our
needs and this year we proudly honored brothers Lance and BJ Bohne of Bridgeview-based
Imperial Crane Services and the Bohne Foundation at our annual gala with our Corporate
Recognition Award. Imperial Crane is the largest family
owned full-service crane company in the Midwest and one of
the world’s largest crane companies.
As industry leaders, Lance and BJ’s philanthropic spirit is
inspirational, but make no mistake, these successful and
savvy corporate leaders use their skills and passion for
good. Inspired by their father to help others, their company
and foundation have helped numerous local and global
charities and their financial support of the Crisis Center for
South Suburbia since 2013 exceeds $30,000.
Can your company be a Corporate Champion? To learn
more, contact Director of Development, Lorri Nagle,
BJ (left) and Lance (right) share the award with
at lnagle@crisisctr.org.
their mother, Gayle Bohne.

Chef recently prepared a delicious roasted chicken
salad with fresh vegetables and a beautiful,
colorful fruit salad.

Mandated Domestic Violence Training
Offered to Salon Professionals
The Crisis Center was recently approved by the Illinois Department of Financial and
Professional Regulation as a provider of domestic violence training that is now
legally required by all licensed cosmetologists, estheticians, hair braiders, nail
technicians and all of their educators. The law requiring this training went into effect
in January, 2019 and the Crisis Center is one of a few local agencies authorized to
provide the training. CCSS appreciates the unique position that Salon Professionals
are in to offer victims a safe, comfortable, private space to share their concerns
and fears. As such, we are committed to preparing professionals to respond to
incidents of domestic violence amongst clients at no charge.
Training focuses on identifying the signs of abuse and educating professionals
about local resources available to assist victims of domestic violence.

For more information about the training and a list of communities where we provide this service,
visitwww.crisisctr.org. You can also contact Christine Alcorn-Catena, Community Education and
Outreach Coordinator, at calcorn-catena@crisisctr.org or 708.429.7255.
5

Emergency Assistance Fund
Saves the Day
Teresa had been staying at our emergency shelter for three weeks when she received an exciting
phone call. She recently applied for a full-time position and was asked to interview. After hanging
up the phone and catching her breath, her heart sank. How would she get to the interview?
Two days earlier her vehicle had to be towed to a repair shop and the estimate was over $500.
She burst into tears when she shared this news with her counselor.
Thankfully, Teresa was eligible for our Emergency Assistance Fund and the Crisis Center was able
to help her with the car repairs. She made it to her interview and was hired for the position.
What if the Emergency Assistance Fund wasn’t available?
Costly car repairs, prescriptions and the need for transportation
can be inconvenient for some, but they can be devastating
for those who are already experiencing a crisis due to a
violent relationship.
This year, donations to the Crisis Center’s annual Spring Appeal
will be directed to the Emergency Assistance Fund. The mail
appeal will run through June and you can make your donation
today using the form below.
Questions? Contact Lorri Nagle, Director of Development, at
lnagle@crisisctr.org or call 708.429.7255, x131.

cut here

I will Donate to the Emergency Assistance Fund
Name ____________________________________________________________________________________________

YEARS

Address ___________________________________ City_______________________ State ________ Zip __________
Email ____________________________________________________________________________________________
I am proud to support victims of domestic violence and the Crisis Center for South Suburbia
with a gift of:
$1,000
$500
$250
$100
$50
$25
Other: $___________.
My check is enclosed.
Charge my credit card.
Monthly gift. Please charge $ ________ to my credit card monthly.
Your gift is tax-deductible as allowed by law.

Please charge my

Visa

MasterCard

American Express

Discover

crisisctr.org

PLANNED GIFT
I would like someone to contact
me about including the Crisis Center
for South Suburbia in my estate plans.
I have include the Crisis Center for
South Suburbia in my estate plans.
MATCHING GIFTS

Many employers offer a matching gift
program. If you or your spouse’s
Expiration Date ___________________ Security Code ___________________________________
employer offer this option, please obtain
the appropriate form from Human
Signature _________________________________________________________________________
Resources and submit it with your gift.
Mail your gift to: Crisis Center for South Suburbia | PO Box 39 | Tinley Park, IL 60477 or make your gift online at www.crisisctr.org
Card Number _____________________________________________________________________
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Fundraiser Flashback
Annual Gala – ‘An Evening in Greece’
350 attendees in sophisticated dress
enjoyed an elegant ‘Evening in Greece’ and
helped raise $280,000! Special thanks to
our presenting sponsors: Exelon, Deloitte,
LLC and Sturdi Iron. Mark your calendars for
Saturday, February 29, 2020. Pull out your
berets and join us at the Odyssey Country
Club for “An Evening in Paris.”

Dressing Down Pays Off
Our friends at LincolnWay Community Bank
raised $1,000 through ‘dress down’ days.
They also donated $500 in Uber gift cards
to help clients to get to job interviews,
doctor's appointments and other
destinations throughout the local area.

Rounding up to help HOPE grow
Alsip Home and Nursery in Frankfort made
the Crisis Center for South Suburbia the
employee-chosen beneficiary of the recent
'Round-up at the Register' event. They raised
over $2,200!

Victory Laps
State Farm Insurance Agent Mark Moylan did it
again! Mark has been a tremendous supporter
of the Crisis Center and once again he hosted
a successful indoor triathlon at LincolnWay
West High School. Participants paid a $35 fee
(donated to the Crisis Center) and ran, biked
and swam over a 45-minute period. It was a
record-breaking year raising $4,327!

Bottoms Up
Long-time supporters, Orland Park Rotary Club
members, hosted a fundraiser for us at Miller’s
Ale House in Orland Park where a portion of
the food and bar purchases were donated to
the Crisis Center. Thanks OP Rotary for raising
over $400!

A Piece of the Pie
Cece Coffey is known for her homemade pies.
She is so well known that when she chose the
Crisis Center to be the beneficiary of her online
pie sales, the 75 famous pecan pies she
baked sold out in less than ten minutes and
generated over $700! What a sweet deal!
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Crisis Center for South Suburbia
PO Box 39 | Tinley Park, IL 60477

Consider a memorial or honorary gift to
the Crisis Center for South Suburbia.
For more information contact Janice Barry
at jbarry@crisisctr.org or call
708.429.7255 x114.

Want to honor a loved one?

YEARS

www.crisisctr.org

Do you use Amazon to shop for household supplies, gifts and more? Support
the Crisis Center by shopping on Amazon
Smile and choosing the Crisis Center as
your beneficiary.

Shop Amazon Smile!

Connect with us on social media

the

Events calendar

April is Volunteer Appreciation Month
Did you know that last year volunteers donated 45,817 hours of time
saving the organization over $350,000?
While volunteers are recognized at the annual holiday party and at
other times throughout the year, we will be recognizing our volunteers
throughout the month of April with special treats and surprises in
honor of Volunteer Appreciation Month.

Are you interested in volunteering?
Neat Repeats could use some extra helping hands! Contact Deonne
Mendyk at dmendyk@crisisctr.org or 331.431.9688.

Kick-off to Summer
Brats, Bags, Beer and a Band – Sunday, June 9th — Water’s Edge
Golf Club, Worth, 1 – 7 PM.

